SIMPLY HOME CUSTOM REORDER OFFER
Terms and Conditions
Postcard mailing — March 2007

Dates valid: reorder between 3/30/07 and 6/30/07

2. Discounts: 10% discount on reorder of a minimum of 32 custom throws. An additional 10% if total
order is paid by credit card (total 20% possible; discount on total price of throws, not shipping or
any other charges)

3. Offer valid on reorders of existing custom throws for customers of Simply Home and former
Riddle & Company only! New custom product orders do not qualify.

4. 32 piece minimum order required. CUSTOM THROWS ONLY:; other custom items not included.
Customers can order more than minimum in additional quantities of 16 (or full cases).

5. Price of throws is based on previous orders. If no valid price is available (older Riddle reorders
where no info is available), custom throw price will be based on current custom prices for the
same size and type of throw.

6. Discount valid on reorders with no changes to design on file. Any changes requested will result in
art charges and will be charged at regular price — will NOT qualify for this special.

7. Offer good on IMMEDIATE SHIPMENTS only - no future orders. Orders must ship when
completed. We will not hold throws.

8. Payment method must be verified prior to shipping order. Normally payment is due when throws
are completed and should be received before order ships, unless other arrangements are made in
advance. Orders paid on credit card will receive an additional 10% discount (off total price of
throws). Establishing Net 30 terms requires completion of a credit application. Please allow up to
4 weeks for approval of credit references and this can delay shipment of your order.

9. Production time is approx. 3-6 weeks from date order is placed.

10. Shipping is by UPS ground unless other arrangements are made prior to completion. Shipping
cannot be discounted.

11. Art charges will apply if changes are requested by the customer at the time the order is placed.
However this will negate special discount on custom throw reorders. Discount only applies to
reorders of designs AS IS with no changes to design.

12. Color substitution on some thread colors may be necessary to order 32 piece minimum, primarily
some colors used by Riddle. An increased minimum reorder may be required on some color
combinations, depending on the color of yarn used for previous orders.

13. Damaged or missing files originally done by Simply Home or the former Riddle & Company will be
recreated at no charge to customer. Customer may be required to supply information / images /
product to recreate design as previously woven. This will increase production time for completion
of reorders.

Contact information: Toll free custom hotline: 877-537-8911
Email: customs @ esimplyhome.com

Simply Home, A Division of Weavetec, Inc.
P.O. Drawer 656
Wytheville, VA 24382



